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2017 Community Engagement Survey 

In support of Coast District’s 2014-2017 Strategic Plan, a survey was distributed to all Coastline employees 

regarding perceptions of community engagement during spring 2017. The participants in the survey 

consisted of classified employees (38.5%), adjunct faculty (32.2%), full-time faculty (18.9%), and 

administration/management (10.5%). 

Graph 1. Findings  

 

The Community Engagement instrument measured different facets of engagement across the College, 

utilizing a three-point scale, with stage 1 indicating undeveloped and stage 3 indicating fully integrated. 

Respondents selected their perception of each community engagement topic from the following stages of 

development at the institution: stage 1, between stages 1 and 2, stage 2, between stages 2 and 3, and stage 

3. 

In comparison to the spring 2015 Community Engagement assessment, the findings show an increase 

across all community engagement topics. 

The following sections provide a summary of the mean scores for each community engagement topic, as 

well as a disaggregation of respondent perception of integration within the College.  
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Definition of Community Engagement 

Respondents were asked to specify the stage which best describes the Definition of Community Engagement 

at Coastline. The three stages include the following. The mean score was 1.9. 

STAGE 1: There is no College-wide definition for Community Engagement. The term “Community 

Engagement" is used inconsistently to describe a variety of experiential and service activities.  

STAGE 2: There is an operational definition for Community Engagement at the College, but there is some 

variance and inconsistency in the application of the term. 

STAGE 3: The institution has a formal, universally accepted definition for high quality Community 

Engagement that is used consistently to define many or most aspects of Community Engagement at the 

College. 

Of 118 respondents, 23.7% said the College is in Stage 1, 21.2% said it is between Stage 1 and Stage 2, 22.0% 

said it is in Stage 2, 19.5% said between Stage 2 and Stage 3, and 13.6% said the College is in Stage 3. 

 

Strategic Planning of Community Engagement 

After reviewing the three stages below, respondents were asked to indicate the stage that best describes 

Strategic Planning of Community Engagement. The mean score was 2.0. 

STAGE 1: The College does not have an official strategic plan for advancing Community Engagement at the 

College. 

 

STAGE 2: Although certain short-range and long-range goals for Community Engagement have been defined 

for the College, these goals have not been formalized into an official strategic plan that will guide 

implementation of these goals. 

STAGE 3: The College has developed an official strategic plan for advancing Community Engagement at the 

College, which includes viable short-range and long-range Institutionalization goals. 

As shown in the graph above, 17.9% of respondents said the College is in Stage 1, 12.8% said it is between 

Stage 1 and Stage 2, 29.9% said it is in Stage 2, 24.8% said between Stage 2 and Stage 3, and 14.5% said it is 

in Stage 3. 

  



Evaluation and Assessment of Community Engagement 

Respondents were asked to specify the stage that best describes the Evaluation and Assessment of 

Community Engagement from the following stages. The mean score was 1.9. 

STAGE 1: There is no organized, College-wide effort underway to account for the number and quality of 

Community Engagement activities taking place. 

STAGE 2: An initiative to account for the number and quality of Community Engagement activities taking 

place throughout the College has been proposed. 

STAGE 3: An ongoing, systematic effort is in place to account for the number and quality of Community 

Engagement activities that are taking place. 

21.6% of respondents said the College is in Stage 1, 23.3% said it is between Stage 1 and Stage 2, 19.8% said 

it is in Stage 2, 20.7% said between Stage 2 and Stage 3, and 14.7% said CCC is in Stage 3. 

 

Faculty Knowledge and Awareness of Community Engagement 

Those respondents who indicated that they are either full-time faculty or adjunct faculty were asked to 

specify the stage that best describes the Level of Faculty Knowledge and Awareness of Community 

Engagement using the three stages below. The mean score was 1.7. 

STAGE 1: Very few members know what Community Engagement is or understand how Community 

Engagement activities can be separated into service-learning, community service, participation in public 

forums, dialogue with elected representatives, voting, etc. 

STAGE 2: An adequate number of faculty members know what Community Engagement is and understand 

how Community Engagement activities can be separated into service-learning, community service, 

participation in public forums, dialogue with elected representatives, voting, etc. 

STAGE 3: A substantial number of faculty members know what Community Engagement is and can 

articulate how Community Engagement activities can be separated into service-learning, community 

service, participation in public forums, dialogue with elected representatives, voting, etc. 

Of 64 respondents, 34.4% said the College is in Stage 1, 20.3% said it is between Stage 1 and Stage 2, 21.9% 

said it is in Stage 2, 14.1% said between Stage 2 and Stage 3, and 9.4% said in Stage 3. 

 

  



Faculty Knowledge and Support of Community Engagement 

Faculty members were asked to specify the stage that best describes the level of Faculty Knowledge and 

Support of Community Engagement. The three stages include the following. The mean score was 1.8. 

STAGE 1: Very few faculty members are instructors, supporters, or advocates of Community Engagement. 

Few support the strong infusion of Community Engagement into the College or into their own professional 

work. Community Engagement activities are sustained by a few faculty members at the College. 

STAGE 2: While a satisfactory number of faculty members are supportive of Community Engagement, few 

of them are advocates for infusing Community Engagement in the overall mission and/or their own 

professional work. An inadequate or unsatisfactory number of KEY faculty members are engaged in 

Community Engagement. 

STAGE 3: A substantial number of influential faculty members participates as instructors, supporters, and 

advocates of Community engagement and support the infusion of Community Engagement both into the 

institution's overall mission AND the faculty members' individual professional work. 

The results show that 29.0% of respondents said the College is in Stage 1, 22.6% said it is between Stage 1 

and Stage 2, 27.4% said it is in Stage 2, 9.7% said between Stage 2 and Stage 3, and 11.34.3% said the College 

is in Stage 3. 

 

Student Awareness of Community Engagement 

Respondents were asked to specify the stage that best describes Student Awareness of Community 

Engagement from the following stages. The mean score was 1.9. 

STAGE 1: There is no College-wide mechanism for informing students about Community Engagement 

resources and opportunities and service-learning courses that are available to them. 

 

STAGE 2: While there are some mechanisms for informing students about Community Engagement 

resources and opportunities and service-learning courses that are available to them, the mechanisms are 

sporadic and concentrated in only a few departments or programs (e.g., course flyers). 

STAGE 3: There are College-wide, coordinated mechanisms (e.g., service-learning listings in the schedule of 

classes, course catalogs, etc.) that help students become aware of the various Community Engagement 

resources and opportunities and service-learning courses that are available to them. 

Of 121 respondents, 19.8% said the College is in Stage 1, 24.0% said it is between Stage 1 and Stage 2, 24.8% 

said it is in Stage 2, 20.7% said between Stage 2 and Stage 3, and 10.7% said it is in Stage 3. 

  



Student Opportunity of Community Engagement 

After reviewing the three stages below, respondents were asked to indicate the stage that best describes 

Student Opportunity of Community Engagement. The mean score was 1.9. 

STAGE 1: Few Community Engagement opportunities exist for students; only a handful of service learning 

courses are available. 

STAGE 2: Community Engagement options are limited to only a certain groups of students at the College 

(e.g., certain student organizations, majors, honors students, freshmen, etc.). 

STAGE 3: Community Engagement options and opportunities are available to students in many areas 

throughout the College.  

The results show that 17.6% of respondents said the College is in Stage 1, 24.4% said it is between Stage 1 

and Stage 2, 26.1% said it is in Stage 2, 20.2% said between Stage 2 and Stage 3, and 11.8% said the College 

is in Stage 3. 

 

Community Awareness and Understanding of Community Engagement 

Respondents were asked to specify the stage which best describes the Community’s Awareness and 

Understanding of Community Engagement. The three stages include the following. The mean score was 1.8. 

STAGE 1: There is little or no understanding between the College and community representatives regarding 

each other's needs, timelines, goals, resources, and capacity for developing and implementing Community 

Engagement activities. 

STAGE 2: There is some understanding between the College and community representatives regarding each 

other's needs, timelines, goals, resources, and capacity for developing and implementing Community 

Engagement activities, but there are some disparities between community and College goals. 

 

STAGE 3: Both the College and community are aware of and sensitive to each other's needs, timelines, 

goals, resources, and capacity for developing and implementing Community Engagement activities. There 

is generally broad agreement between the College and community on the goals for Community 

Engagement.  

23.3%  of respondents said the College is in Stage 1, 21.6% said it is between Stage 1 and Stage 2, 26.7% 

said it is in Stage 2, 19.8% said between Stage 2 and Stage 3, and 8.6% said it is in Stage 3. 

  



Community Involvement in Community Engagement 

After reviewing the three stages below, respondents were asked to indicate the stage that best describes 

the Community’s Involvement in Community Engagement at Coastline. The mean score was 1.8. 

STAGE 1: Few, if any, opportunities exist for community members to take on roles in advancing Community 

Engagement on campus; community members are not usually invited or encouraged to express their 

particular needs or recruit student and faculty participation in Community Engagement. 

STAGE 2: There are a limited number of opportunities available for community members to take on roles 

in advancing Community Engagement on campus; community members are provided limited opportunities 

to express their particular needs or recruit student and faculty participation in Community Engagement. 

 

STAGE 3: Appropriate community members are formally welcomed and encouraged to serve as advocates 

and ambassadors for institutionalizing community engagement on the campus; community members are 

provided substantial opportunities to express their particular needs or recruit student and faculty 

participation in Community Engagement. 

Of 117 respondents, 23.1% said the College is in Stage 1, 22.2% said it is between Stage 1 and Stage 2, 31.6% 

said it is in Stage 2, 16.2% said between Stage 2 and Stage 3, and 6.8% said the College is in Stage 3. 


